
REASSIGNMENT OR PREVENTIVE LEA VE
For a danger-f ree pregnancy

rŽven t i on
en pr at ique mŽdicale

Risk cat egories 
¥ The most f requently mentioned

ergonomic risks are prolonged stand-
ing (80.5%), lifting and transporting
loads (62%), twisting or bending the
trunk (49.4%), and  work organisation
(51.7%).

¥ Biologi cal  ri sks mostl y i nvol ve
viruses (65%), a majority of which
are spread through bloodborne; these
viruses are found most often in the
health and social services sectors.
Teaching poses a risk for transmission
of the parvovirus, which causes foetal
complications.

¥ The most common chemical risks are
organic solvents (23.4%) and carbon
monoxide (7.3%).

¥ The most prevalent physical risks are
ionizing radiation (51.8%), noise
(16.8%), heat (16.1%), and whole
body vibration (11%). The economic
sectors that are most af fected are
transportation and storage, heal th
and social services, textile, and food
and drink.

¥ Safety risks include risk of fal l ing
(44.9%) and assault (37.6%). Teaching
and associated services, transport and
storage, health and social services,
public administration and agriculture
are the sectors most affected.

For a danger-f ree pregnancy (Pour une materni tŽ sans danger) is a pre-
vent ion programme that  is unique in North America. It  i s designed to
ensure t hat  pregnant  or breast feeding women can work  in a danger-
f ree environment . It  is not  a materni t y leave. A pregnant  or breast feed-
ing workerÕs physician plays an important  role in the appl icat ion of  the
Act  Respect i ng Occupat i onal  Heal t h and Saf et y, whi ch provi des a
framework for this programme. Her physician is required to col laborate
wi t h t he designat ed physicians  responsible for evaluat ing workst a-
t ions and making recommendat ions to at tending physicians.

Most  physicians who provide prenatal  or obstet rical  care have received
requests for prevent ive leave f rom their pat ients. But  physicians who are
confronted with these cases regularly ask Publ ic Health physicians and
designated physicians in CLSCs many quest ions. What  form needs to be
f i l led out? Who should evaluat e her workst at ion? Should her medical
condit ion be considered? What  can be done i f  the request  is refused?
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! From 1997 to 2001, an average of 127
requests for an evaluation of the risk
associated with a pregnant or breast-
feeding womanÕs workstati on are
received from physicians and processed
every week in MontrŽal. This represents
an annual total of over 6 000 requests,
98% of which pertain to pregnancy and
2% to breastfeeding.

! In MontrŽal and in the rest of Quebec,
over three quarters of the requests come
from three sectors: women in health and
social services, commerce and personal
services, and clothes manufacturing. 

! The job titles most often held by workers
seeking evaluations are nurse (10.3%),
preschool and primary school teacher
(9%), cashier (5.3%) and wai tress
(4.8%). 

! The risks recognised by designated
physicians in CLSCs who are responsi-
ble for evaluations are mainly ergonom-
ic (80.8%), biological (23.6%), chemical
(13.8%), physical  (6.3%), and safety
related (29.7%). 

! Designated physicans in CLSCs recom-
mend immediate reassignments i n
73.5% of requests .

The programme in numbers
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Why a programme for
pregnant  or breast -
feeding workers?
Under the Act Respecting Occupational
Health and Safety, any pregnant or breast-
feeding woman who works in conditions
that may be dangerous to the health of her
unborn or breastfeeding child or to her own
health has the right to be reassigned to other
duties that do not involve such danger and
that she is capable of performing. Despite
perceptions, this programme is not a mater-
nity leave but is designed to keep a woman
at work, if possible, as long as any danger
has been el iminated or control led.
Moreover, since this programme is designed
for reassignment in the workplace, the
worker must be able to work. A woman who
cannot work because of a medical condition
does not have access to this programme. 

Is t his programme
universal?
The programme is designed for workers
who meet the definition outlined in the Act
Respecting Occupational  Heal th and
Safety. The Act stipulates that certain cat-
egories of workers are not eligible: self-
employed individuals; students completing
internships; volunteers; and women who
work outside Québec. Moreover, the right
to preventive leave does not apply to feder-
al businesses. It is not up to the physician to
determine whether a worker is eligible or
meets the criteria; when in doubt, complete
the request and the CSST will determine if
it meets all the requirements.

What  are t he st eps t o
t ake t o exercise t his
right ?

Step 1.Worker consults her physician 

During the appointment, she expresses
concerns about the dangers in her work-
place. The physician should then collect
basic data needed to process the f i le,
including: 

! The name and complete address of the
public, commercial or industrial institution
where the woman works, including the
postal code which is required to send the
consultation request to the right CLSC.  

! All the risks that the worker mentions.
To ensure that the l ist of risks in the
workplace is complete, it is preferable
that the physi cian bri ef l y asks the
woman about her workstation and the
dangers to which she is exposed, using
the classif ication included below as a
check list. In this manner, all risks will
be clearly indicated on the request and
CLSC professionals will have guidelines
to use to study the workstation, thus
minimising the risk of error or omission. 

! The expected date of delivery.

! Specific medical conditions that could
affect the pregnancy.

Step 2. Consul tat i on wi th the desi gnated
physician in the CLSC

The Act Respecting Occupational Health
and Safety requires that the worker con-
sults with the physician in charge of health
services in the establishment or, if there is
no physician in charge, with a physician
designated by the public health director.
Since most applications originate from eco-
nomic sectors that are not covered by physi-
cians in charge, as defined in the Act, appli-
cations are handled by physicians designat-
ed by the Director of Public Health.

In MontrŽal, these physicians are associated
with five CLSCs that dispense occupational
health services on very specific territories:
CLSC C™te-des-Neiges, CLSC des
Faubourgs, CLSC Lac-Saint-Louis; CLSC
MontrŽal-Nord and CLSC-CHSLD Pointe-
aux-Trembles/MontrŽal-Est.

To which  CLSC should a request for con-
sultation be sent? The consultation must
take place in the CLSC that covers the
employerÕs address. A list outlining the dis-
tribution of postal codes by territory covered
by each of the five CLSCshas been included
in this bulletin. The addresses and telephone
numbers of these CLSCs are also on this list.  

Once a request for consultation has been
made, the CLSC occupational health team
will conduct a more complete assessment
of  the workstation. Special ists, which
include nurses, hygienists, and industrial
technicians, can be called upon for this
task. In most cases, assessments are done
by telephone, since there is a large data-
base of previous assessments and an accu-
mulation of experience. However, some
specific situations (chemical product sam-
pling) may require site visits. When the
workstation has been assessed, the desig-
nated physician makes a recommendation
regarding the request for reassignment
and the f i l e i s then forwarded to the
physician who submitted the request for
consultation. In certain urgent cases, the
designated physi cianÕs report can be
given by telephone.

Work organisation 

¥ Night work, rotational shiftwork

¥ Extended work days 

Ergonomic risks 

¥ Prolonged standing 

¥ Lifting and transporting loads

¥ Specific postures: squatting, and fre-
quent flexion, twisting or extension
of the trunk

Chemical risks

¥ Using chemical products

¥ Exposure to gases, vapours or other
products

¥ Passive exposure to tobacco smoke 

Biological risks 

¥ Exposure to viruses, bacteria, para-
sites

Physical risks

¥ High noise levels

¥ Ionizing radiation

¥ Non-ionizing radiation

¥ Heat stress

¥ Vibrations

Safety

¥ Risk of assault 

¥ Risk of accident such as falls, or
while driving vehicles
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Step 3. The physician completes the certificate
for preventive leave or reassignment
of  the pr egnant or  br eastf eedi ng
worker. 

Finally, the workerÕs physician must com-
plete the CSST certificate. The physician
must indicate the nature of the dangers
that justify reassignment by reiterating the
conclusions outl ined in the designated
physicianÕs report and set a date on which
the worker can exercise her rights. In
general, designated physicians base their
recommendations in terms of a normal
pregnancy. The reason is simple: since
these physicians have not compiled a med-
ical history or conducted a clinical exami-
nation, it is difficult for them to put for-
ward a cl i ni cal  opini on based on a
womanÕs specific conditions. If the patient
suffers from a specific medical condition
that could be aggravated by conditions at
work, i t is important that the workerÕs
physician indicate it on the certificate and
suggest a different date for reassignment.
The CSSTÕs compensation agent accepts
or refuses these special cases one by one.
Therefore, it is important to provide the
medical reasons that justify these changes.

Step 4. The wor ker  gi ves the compl eted
certif icate to her employer

From a legal standpoint, the worker can
exercise her right to be reassigned only
from the moment when the medical certifi-
cate is completed and signed by her physi-
cian. She must give it to her employer her-
self. In general, she should not assume that
her request is accepted or refused. The
worker cannot decide to leave her job until
all the steps have been completed, except
in an urgent situation where her physician
and the designated physician have consult-
ed with each other over the telephone.

To facil itate reassignment and allow the
woman to keep working, designated physi-
cians in MontrŽal  make suggestions to
change workstations or apply corrective
measures. These suggestions are noted in
the recommendations section of the con-
sultation report. It is the reason why the
desi gnated physi ci an of ten asks the
attending physician to give a copy of the

consultation report to the worker so that
she can pass it on to her employer, in sup-
port of her reassignment. In fact, i f  we
wish to encourage workers to keep work-
ing, we have to ensure that the employer
has the information that will ensure a safe
reassignment. It is also for this reason that
when they complete the last section of the
certificate, workersÕ physicians are asked
to include suggestions for changes if any
are indicated by the designated physician.

Prevent ive leave
and reassignment  as
prevent ive measures
Sever al  scenar ios can be consider ed.
Here are a few examples.

A worker is immediately reassigned to other
tasks at a different workstation

Ms. Jones works as a full-time hairdresser
and is exposed to chemicals during hair
treatments. The designated physician has
recommended she be reassigned because
she needs to stand for long periods of time
and because she has to use a specific hair
spray which contains solvents that can
harm a pregnancy. She gave the completed
certificate to her employer along with an
extra copy of the designated physicianÕs
report. Her physician included the sugges-
tions for reassignment on the certificate:
eliminate the hair spray that can affect her

pregnancy and reduce the amount of time
the woman spends standing. There is a
receptionistÕs job available at her work-
place where she can sit and greet clients
and which does not involve using chemical
products. She is reasonably able to fulfill
this task. Therefore, reassignment is in
accordance with the suggestions and the
woman can keep working. 

¥ Reassignments should not result in loss
of salary or of other job-related benefits.

The worker is removed from the workplace
because there is no job to which she can be
reassigned 

Ms. Duncan has a job in a boot-making
factory. Her job consists of sewing soles.
The designated physician identi f ied the
following ergonomic factors: the fast pace
(bonuses) and exposure to glues contain-
ing toluene, emanating from another work-
station. Since the employer cannot supply
a workstation where exposure can be con-
trolled, the worker leaves her job.

¥ If  a job to which she could safely be
reassigned becomes available, the work-
er could be called back to work. Workers
have to remain available for work even if
they have been removed f rom thei r
workplace. 

The worker has a specific medical condition 

Ms. OÕBrien works as a cashier in a super-
market. In his report, the designated physi-
cian notes that in l ight of the prolonged
standing position required, she should be
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reassigned to another job at around the 24th

week of pregnancy. The workerÕs attend-
ing physician notes that she has a twin
pregnancy and that she has a history of
delivering prematurely. In his certificate
he states that in his opinion, these risk fac-
tors  justify moving up the date for reas-
signment in l i ght of  the potentiel  for
aggravating the situation. He suggests she
be reassigned immediately. The CSST
contacts the physician to discuss the case
and finally accepts the physicianÕs ratio-
nale and grants the worker an immediate
reassignment.

The worker is incapable of working

Ms. Morisson is having premature contrac-
tions. In her gynaecologistÕs opinion, this
justifies a prescription for total rest. In this
case, she cannot be considered as being
capable of working and, therefore, is not
eligible for the programme. 

¥ The worker could eventually be eligible for
sick leave under the terms of private or col-
lective insurance plans, or have the right to
employment insurance sickness benefits.

Can a request  be made
to have a decision
re-examined?
Decisions made in relation to the applica-
tion of this programme can be reexamined
by the CSST if the worker feels she has
been prejudiced by the decision. Here are a
few examples of problematic situations:

! A worker who will be reassigned to tasks
where the risks identified by the designat-
ed physician are present or are not prop-
erly controlled. The reassignment could
be contested before the CSST.

! A special ised worker is reassigned to
tasks for which she has no training. This
situation could constitute a reassignment
that is contrary to the recommendation.

! A worker is reassigned to a new position
where there are different risks. In this
case, a new request for an evaluation
must be submitted to the designated
physician, since there are new risks. The
CSST agent will reexamine the situation.

! A worker is the subject of disciplinary
measures (pay cut and cut in employee
benefits). A complaint may be filed with
the CSST.

In these cases, workers can call the CSSTÕs
general information number at 514-906-3000.

What  about  harmonisa-
t ion of  pract ices?
The decision to recommend reassignment
or not is a medical decision. Like in all
fields of medecine, it is difficult to reach a
consensus on procedures to follow, espe-
cially when the scientific evidence is much
debated. To minimise differences of opin-
ion as much as possible, an annoying situa-
tion for both physicians and workers, the
occupational  heal th network has given
itself three tools:

! the Cadre de rŽfŽrence en gestion des
ri sques en santŽ publ ique, a publ i c
health risk management framework;

! the Groupe de rŽfŽrence grossesse-travail
(GRGT) of the Institut national de santŽ
publique du QuŽbec, is responsible for
compiling knowledge on the impact of
various working conditions on pregnan-
cy and breastfeeding;

! the ComitŽ provincial d'harmonisation,
in charge of developing medical practice
guidelines based on information provid-
ed by the GRGT and the guiding princi-
ples set forth in the terms of reference.
Guidel i nes for several  ri sks were
endorsed:

¥ Among ergonomic risks 
lifting loads and prolonged standing;

¥ Among biological risks 
whooping cough, mumps, parvovirus,
measles, rubella and chickenpox;

¥ Among physical risks
noise and whole body vibrations.

Every physician should ask al l  pat ients
who are pregnant  or breastfeeding
about  their working condit ions.

A request  for prevent ive leave wi l l  be
accepted if:

¥ t he worker i s el igible under t he Act
Respect ing Occupat ional  Heal th and
Safety.

¥ the working condi t ions involve dan-
gers for her or her unborn or breast -
feeding chi ld.  The exist ence of such
condit ions must  be confi rmed by the
at t ending physician who has to con-
sul t  the physician designat ed by the
director of public heal th in the territo-
ry where the workplace is located.

¥ the working condit ions described on
the cert ificate are wel l  and t ruly pre-
sent  in the workplace.

¥ the cert ificate provided clearly speci-
fies the dangers to which the worker is
exposed, and the worker has given i t
to her employer.
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CLSC DESSERVIS

CLSC LaSalle
CLSC MŽtro
CLSC NDG/Mtl-O
CLSC RenŽ Cassin
CLSC Saint-Henri
CLSC Saint-Louis-du-Parc 
CLSC Verdun/C™te St-Paul
Clinique Communautaire Pointe St-Charles

CLSC du Plateau Mont-Royal
CLSC La Petite Patrie
CLSC Parc Extension
CLSC Villeray

CLSC du Vieux La Chine
CLSC Pierrefonds

CLSC Ahuntsic
CLSC Bordeaux-Cartierville
CSLC Saint-Laurent
CLSC Saint-Michel

CLSC-CHSLD de Rosemont
CLSC Hochelega-Maisonneuve
CLSC Mercier-Est /Anjou
CLSC Olivier-Guimond
CLSC Rivi•re-des-Prairies
CLSC Saint-LŽonard

CLSC MANDATAIRES EN SANTƒ AU TRAVAIL

CLSC Cï TE-DES-NEIGES
5700, chemin de la C™te-des-Neiges
MontrŽal (QuŽbec) H3T 2A8
TŽl. : (514) 731-8531 • TŽlŽc. : (514) 739-8182

CLSC DES FAUBOURGS
2260, rue Parthenais
MontrŽal (QuŽbec) H2K 3T5
TŽl. : (514) 527-4072 • TŽlŽc. : (514) 527-9770

CLSC LAC-SAINT-LOUIS
180, avenue Cartier
Pointe-Claire (QuŽbec) H9S 4S1
TŽl. : (514) 697-4110 • TŽlŽc. : (514) 697-0647

CLSC MONTRƒAL-NORD
75, de Port-Royal Est, #430
MontrŽal (QuŽbec) H3L 3T1
TŽl. : (514) 858-2460 • TŽlŽc. : (514) 858-6568

CLSC-CHSLD POINTE-AUX-TREMBLES/MONTRƒAL-EST
13926, rue Notre-Dame Est
MontrŽal (QuŽbec) H1A 1T5
TŽl. : (514) 642-2121 • TŽlŽc. : (514) 642-1684

DES SERVICES DE QUALITƒ AU CÎ UR DE VOTREENTREPRISE

ƒQUIPE RƒGIONALE
EN SANTƒ AU TRAVAIL
Direction de santŽ publique
Agence de dŽveloppement de rŽseaux locaux
de services de santŽ et de services sociaux
1301, rue Sherbrooke Est
MontrŽal (QuŽbec) H2L 1M3
TŽlŽphone : (514) 528-2400
TŽlŽcopieur : (514) 528-2459
http:/ /www.santepub-mtl.qc.ca

Mo
nt

rŽ
al



Pour une demande de retrait prŽventif,
rŽfŽrez la travailleuse au CLSC correspondant ̂  son travail

CLSC-CHSLD POINTE-AUX-TREMBLES/
MONTRƒAL EST
13926, rue Notre-Dame Est
MontrŽal (QuŽbec) 
H1A 1T5

CLSC MONTRƒAL-NORD
75, de Port-Royal Est, bureau 430
MontrŽal (QuŽbec)
H3L 3T1

CLSC DES FAUBOURGS
2260, rue Parthenais
MontrŽal (QuŽbec)
H2K 3T5

CLSC Cï TE-DES-NEIGES
5700, chemin de la C™te-des-Neiges
MontrŽal (QuŽbec)
H3T 2A8

CLSC LAC-SAINT-LOUIS
180, avenue Cartier
Pointe-Claire (QuŽbec) 
H9S 4S1

TŽl. : 642-2121
poste 207

TŽlŽc. : 642-1684

TŽl. : 858-2460

TŽlŽc. : 858-6568

TŽl. : 527-4057

TŽlŽc. : 527-9770

TŽl. : 731-1386
poste 2654

TŽlŽc. : 739-8132

TŽl. : 697-4110

TŽlŽc. : 697-0647

H1G 2J5 - H1G 2J6 - H1G 2J7
H1A - H1B - H1C - H1E - H1G
H1J - H1K - H1L - H1M - H1N
H1P - H1R - H1S - H1T - H1V
H1W - H1X - H1Y

H1G - H1H - H1P - H1Z - H2A
H2B - H2C - H2M - H2N - H3L
H3M - H4J - H4K - H4L - H4M
H4N - H4P - H4R - H4S - H4T
H4Y

H1M 3R8
H2E - H2G - H2H - H2J - H2K
H2L - H2P - H2R - H2S - H2X
H2Y - H2Z - H3B - H3N - H5B

H2T - H2V - H2W - H2X - H3A
H3C - H3E - H3G - H3H - H3J
H3K - H3P - H3R - H3S - H3T
H3V - H3W - H3X - H3Y - H3Z
H4A - H4B - H4C - H4E - H4G
H4H - H4N - H4P - H4T - H4V
H4W - H4X - H4Z - H5A - H8N
H8P - H8R

H4Y - H8P - H8R - H8S - H8T
H8Y - H8Z - H9A - H9B - H9C
H9E - H9G - H9H - H9J - H9K
H9P - H9R - H9S - H9W - H9X

Cas spŽciaux

¥ Pour les écoles les référer selon leur commission scolaire
English Montreal : CLSC C™te-des-Neiges
Lester B. Pearson : CLSC Lac-Saint-Louis
Marguerite Bourgeoys : CLSC MontrŽal-Nord
MontrŽal : CLSC des Faubourgs
Pointe de lÕIle : CLSC Pointe-aux-Trembles

¥ Casino de MontrŽal : CLSC des Faubourgs
¥ Centre Dollar Cormier : CLSC MontrŽal-Nord
¥ HŽma-QuŽbec : CLSC MontrŽal-Nord
¥ H™tel-Dieu de MontrŽal : CLSC des Faubourgs
¥ Les brigadi•res de MontrŽal : CLSC des Faubourgs, Dr Joan Mason
¥ Service de police de la Ville de MontrŽal : CLSC des Faubourgs
¥ SociŽtŽ de transport de MontrŽal : CLSC MontrŽal-Nord

Informat ion supplŽmentaire

¥ CSST : (514) 906-3000
1, Complexe Desjardins
Tour Sud, 31e Žtage
Case Postale 3, Succursale Desjardins, MontrŽal, H5B 1H1

¥ ƒQUIPE RƒGIONALE en santŽ au t ravai l  : 528-2400 poste 3254 Mo
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